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EMERGENCY PROCEDURES

To all pilots, crew members and officials

In case of emergency or accident in Europe call 112.
In Spain for Police 091, for Ambulance 061, for Fire 080.

(If they do not understand you, call Competition Centre EMERGENCY on

RICARDO ARACIL +34 639 818109 (English, German)

CARLOS TORIBIO +34 618 597434 (English, French)

NATALIA PALAFUTEVA +34 649 489596 (English, Russian, Ukrainian)
ELENA PALAFUTEVA +34 661 014691 (English)

ROBERTO BASSINI +34 722 222623 (Italian)

e All speak Spanish

Inform about the art and status of the incident/accident

1 What has happened
Location (street or place and position with co-ordinates if possible)
What phone number you are calling from

How many people are injured
What kind of injuries
Competition number if possible
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Start to take care of injured persons

If you have time, call any of the following persons and give the same information

Emergency Phone +34 639 818109
Safety Officer Les Purfield Phone +34 688 790849
Deputy Safety Officer Carlos Toribio Phone +34 670 765432
Event Director David Bareford Phone +34 688 790847

If you are contacted by the press or other media, please refer to:
Media Liaison Officer. Pepa Olmedo. Phone +34 677 949273

DO NOT SPECULATE

If calling from a non-Spanish mobile phone - do not forget to tell the country code

The press will do their best to get from you, in the form of speculation, more information than you have.

Be polite and firm, tell them only the facts as you know them.

Remember that the press can be very cruel, try not to give them any information that will cause pain or

anguish to a pilot's or crew member's family.

Les Purfield,
Safety Officer
30™ September 2019.
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